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W482 Feature Spotlight

	� Streaming internet video telephone entry

	� Brilliant 8” color touchscreen

	� Calls up to 6 app video contacts and 3  
voice-only numbers per directory listing

	� Voice Mail Intelligence - VMI  
system ignores voice mail and continues call group

	� Access control via one native 26-bit Wiegand 
input or three Wiegand inputs; CellGate 
readers available

	� Built-in HID card reader 

W482

One Step Internet 
VPN Connectivity 
Does not support CellGate 
external cameras

No External Camera Options

Advanced Telephone Entry 
with Live Streaming Video

Surface Mount

Provides One Wiegand Input
AA1MLPE-VPN 

Provides Three Wiegand Inputs
AA1MLPE-2X-VPN

Recessed Mount Kit
ENC-WRM1001

For single family and multi-family applications, supports up to 1,500 directory listings  

W482 model
With One Step  
Internet VPN Connectivity

Adds Bluetooth & Encrypted 
13.56MHz, DESFire® EV3 
resident credential access to 
gate functionality

      Reader Hardware Integration

Software IntegrationsVirtual Key Visitor Management

	� One Step Network Configuration 
defaults to DHCP setting. PoE compatible 
(adapter not included) 

	� 10,000 local codes and 64,000 
non-local codes

	� Prop open notification  
if gate is left open more than 3 minutes

	� SmartScreen call management 
customizable touch screen call options for 
improved visitor management

	� Fire Alarm Function 
able to receive a fire alarm input & open 
assigned devices powered by:

Individual Keys: QR Code key for one visitor who 
needs recurring access; can be created with or 
without restrictions. 

Temporary Event Keys: QR Code Key or PIN Code  
Key for multiple visitors requiring access between 
1-hour to 7 days. 

Single-Use Keys: QR Code Key or PIN Code Key for  
one visitor who needs one-time access, ideal for  
deliveries or one-off visitors. 
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Advanced Telephone Entry 
with Live Streaming Video

by

Advanced Telephone Entry 
with Live Streaming Video
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SCAN FOR TECHNICAL 
SPECIFICATIONS

SCAN FOR W482 
MONTHLY SERVICE PLANS

W482 model
With One Step  
Network Connectivity

Advanced Telephone Entry 
with Live Streaming Video
Advanced Telephone Entry 
with Live Streaming VideoW482 model

One Step Internet  
VPN Connectivity

Customer Support
Dedicated team for multi-family, 
HOA and enterprise markets

	� Included with your service subscription at no charge

	� Assists with account setup

	� Credential portal upload support

	� Virtual TrueCloud Connect™ training, including video tutorial

	� TrueCloud Connect™ and CellGate app support for the life of your account

Available on the App Store 
and Google Play

	� Fully integrated solutions ecosystem

	� The engine that manages all product 
hardware, data transport, CellGate 
app(s) and user administration 

	� Single login for multiple properties

	� Administrative privileges for  
multiple user tiers

Software Integrations:
™

	� Receive video/audio calls from 
visitors 

	� Create and send visitor Virtual 
Keys

	� Momentary open or hold open 
commands

	� Create access codes

	� Take photos from internal and 
external cameras

App

by

 

Universal Specs: All CG Readers are 12V DC, 26-bit Wiegand compatible, IP65-rated

CGHSM

 
 

CGHENCCGIHIDMU

Watchman external        Reader bracket available for seamless installation.

 
®

Bluetooth 5.0
Encrypted 13.56MHz
DESFire  EV3®

CGIMU
▪ QR Code Reader
▪ Bluetooth 5.0
▪ Encrypted 13.56MHz
▪ DESFire  EV3
▪ Backlit Keypad

CGIENC CGIHIDENC

▪ QR Code Reader
▪ Bluetooth 5.0
▪ HID
▪ Backlit Keypad

 

Includes Virtual Keys:     Bluetooth,        QR Codes, &      PIN Codes

INFINITY HALO
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