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Web Portal Navigation

Log into the Web Portal at user.zapopen.com with your email address and password.
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Navigation Bar

The navigation bar displays at the top of the portal. The options on the navigation bar are defined

below:

1. The Dashboard icon returns you to the Dashboard. The Dashboard is the first page you see when
you enter the portal.

2. The Manage Callgroups icon lets you view and import callgroups.

3. The Users icon allows you to edit their information and permissions and to add and delete users
as needed.

4. The Groups icon opens your groups. CellGate has created groups to meet most common needs.
From this screen you can create additional groups, change group schedules and permissions, and
update members in the group.

5. The Templates icon lets you create Schedule Templates and User Group Restriction Templates.
You can use templates to create and save schedules that you often use. You can also use
templates to create schedules for unusual times, when you need to ignore any programmed
schedule.

6. The Logs icon shows the recent activity on each of your gates. You can export this information to
manage it in Excel.

7. The My Account icon allows you to edit your account information, including your account contact
information. You can add and remove contacts, and update address and timezone information.

8. The Billing icon allows you to view your billing information, including your billing contact. You can

see the amount billed to you each pay period and view recent invoices.



http://user.zapopen.com

Dashboard

The Dashboard is the first screen you see when you log into the Web Portal at user.zapopen.com
with your email address and password. In the Dashboard, you can view all of the property locations
on your account, and each device at the location.

List View
You can access the List View feature via the Dashboard menu. Click Dashboard > List View.
In the List View, you can view and filter all the installed CellGate devices and their activity logs.
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LIST VIEW

Note: All ed| I to view page.

MAP VIEW

The options on the List View sections are defined below:

: ; 24 ) -
Technical Support/ Tech Support Office n Edit Logs Nefications
Gate
Device Type Status Actions
1 [y Trigger Gate M Main Gate Propped (£ BB
el = open Edit Logs Schedule

(Relay 1)

2 ﬂTake Picture a internal cam (£ B8 No Image Available

Edit Logs Schedule

1. Click to trigger the gate.
Click to take a photo from the gate’s camera.

Click | 2 [ to edit the name of this gate.

Click | . [to view recent logs from the device.

Click |2 [ to set a schedule for this gate.

2 T

Click the | k.. |to set up text and email notifications.




Map View

The Map View feature uses Google Maps as a background layer and provides an aerial view of the
property and the devices on the property. This feature is an add-on to provide additional safety and
security to your property.

Switch To Map View

You can access the Map View feature via the Dashboard menu or the Dashboard screen.
1. Click Dashboard > Map View or Switch to Map View button on the Dashboard screen.

] ]
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LIST VIEW

Note: All ed t to view page.

Filter = Al v &g Switch to Map View

The Map View screen opens in a new tab.

Note: Click Switch to List View button to access the list view screen. The List View screen appears
on the Dashboard screen.

The Map view screen shows your property location. It lists all the properties, zones, and floor levels
added via Cellgate’s Admin Portal. It is not mandatory to have zones or levels. The hierarchy is
Property > Zones > Level.

Note: The application asks for Country and Zip Code details if the property location does not have an
address set up. In that case, select the Country, add Zip Code, and click the View Map button.

Choose Country & Zipcode

Property Location don't have zip code. Please enter zip code to fetch the location

Country
United States v

Zip




Map View Screen Overview
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Dropdown menu allows selecting All or a particular
install location. The default option is “All”.

All

Omni Peint
Main Property: This level identifies the g v Q Apartment 1 (8) &
property type, such as commercial, residential, single o
family. v Level 1

vEBOM2(2
Zones and Levels: The zones and levels are used « B omnipoint (3)
to organize the devices on the property. v B Location Two (1)
~ B omnipoint 3 (1)

Filter By filters according to the kit's status: All, Closed, Unknown, Open and Propped Open. A Kit is
a device installed on the property.

FILTER BY ‘ All ‘ @® Closed @ Unknown @ Open 4 Propped Open

All displays all the devices.

Closed displays devices with closed gates.

Open displays devices with one or more open gates.

Unknown displays devices that have not communicated with the system in X hours.

moowp»

Propped Open displays manually opened devices that have not closed after 3 minutes.



Clustered Markers: When the map zooms out, the nearby devices are
grouped into clusters to make viewing the map easier. When you click on the
marker, the map zooms out and displays the location of all devices in that
cluster.

The map can be zoomed in or out using the zoom controls or the Ctrl+scroll wheel.

AgsittnBnt 2 o Eﬂj The Edit button enables the edit mode.

Find Device is a search option that allows you
to find the device by name.

The number in parentheses next to the property

name indicates the number of devices tied to
- Zone 1 the property.

~ Level 1
«H 9Block2 (1) <&

The number in parentheses next to the zone/
level indicates the total devices in each zone or

ll 3iznal Y Internal External level on the property.

¥ Trigger Gate ~ [l B Take Picture ~

~ [ Block 2 (0)

Mo kits available <4

No kits available indicates that the property/
zone/level has no devices installed.

~ Level 2

« E(@pock 1 (3)
il Siznal (@ Interth

5 Trigger Gate ~

Click the dropdown arrow to see options for
Trigger Gate and Take Picture.

Trigger Gate triggers the gate; the application

comes with three trigger options such as
Momentary, Hold Open and Close Gate.

+ Momentary opens the gate momentarily.
The location symbol indicates the device’s

. * Hold Open keeps the gate open for a certain
position on the map.

time.

* Close Gate ends a Hold Open or a
scheduled open gate.

Take Picture triggers the internal camera to
take a picture.

Note: The Take Picture option does not appear
for devices that do not have a camera feature.
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Switching to Edit Mode

1. Select the install location from the dropdown and e
click the Edit button. Apartment 1 v i

Q Find Device

v @ Apartment 1 (8)

~ Zone 1
~ Level 1
~ @ 9M2(2)
> Omnipoint (3)

2. Alternatively, click the Edit button provided next to

the Property name. v Q@ Apartment 1 (8) V4

~ Zone 1
v Level 1
~ @ 9 Mm2(2)
> @ Omnipoint (3)
> B Location Two (1)
~ B omnipoint 3 (1)
+ B Prod test1 (0)
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In Edit mode, you can do the following tasks:

The Zone button allows you to add a zone.

‘/ + Zone ‘
" +Level | The Level button allows you to add a level.
evel ‘
Find Device allows you to find the device by name.
CBM2 (2 The property/zone/level with a location symbol 9 indicates the device is

on the map. A device without a location symbol ¥ will not appear on the
map. You can always change the device’s location.

Current zoom level: 16

Displays the map’s current zoom level.

Note: Zone, Properties and Devices are draggable when the zoom level
is more than 15.

@ Close All Entrances ()

Once enabled, it triggers a message to close all entrances.

Note: Gates that are propped open may not close, so confirm by looking
at the device status.

. The map can be zoomed in or out using the zoom controls or the
+ Ctrl+scroll wheel.
v Zone1¢@® The Delete button allows you to delete the zone or level.
v Level1#® Note: Deleting a level does not remove the devices.
vEBIM2(2)
v Zone 1@ ® The Edit button allows you to edit the name of the zone or level.
v Level 1@ ©
v B9 m2(2)

> B 9M2(2)

The arrows allow you to adjust the hierarchy.

3. Click Save Changes to save the changes or click Cancel to exit.

Cancel Save Changes




Adding Zones

Zone Name 1. Click the + Zone button.
Name 2. Enter the Zone Name.

3. Select the Property from the dropdown
Select Property options.

4. Click Create or click Cancel to exit.

Adding Levels

1. Click the +Level button.

Level Name
Name 2. Enter the Level Name.
Select Property 3. Select the Property from the dropdown

options.

4. Click Create or click Cancel to exit.




Placing Devices on the Map

Ensure Edit Mode is enabled to place a new device or to move the existing devices on the map.

1. Click the Edit button provided next to the Property name. In case of multiple devices, select each
location from the dropdown and click the Edit button.

v @ Apartment 1 (8) V4

v Zone 1
v Level 1
v B 9Mm2(2)
v B Omnipoint (3)
v B Location Two (1)
~ B omnipoint 3 (1)
v B Prod test1 (0)
v B Talkman (1)
vH u2(1)

~ B Location two (1)

The zone, properties and devices are draggable only when the zoom level is more than 15.

2. Select the install location that has a device. The selection is highlighted.

v @ Apartment 1 (8) v 4

v Zone 1
v Level 1
v @ 9 M2 (2
v @.Omnipoint (3)

Location Two (1)
v B omnipoint 3 (1)




3. Drag and drop the location onto the map. The pop-up prompts confirmation.
4. Select the entry type in the popup message. The two options are Gate and Door.
5. Click on Agree and Proceed, and the device marker displays on the map.

Do you want to save Omnipoint
at this location?

Entry Type ©fj Gate O [§ Door

Agree and Proceed

Cancel

To update a device location, in Edit Mode, drag and drop the device marker on the map.

Viewing the Device’s Status

The devices are tracked by four statuses. FILTER BY ‘ AII] @® Closed @ Unknown @ Open 4 Propped Open
To view the status of the devices:

1. Select the install location to highlight all the devices on the map.

Apsrment 1 | # Edit FILTER BY &l | B Cloged @ U-knoen @ Cpe a Propped COpen

O | il ewies

« @ Apmrtment | (E)

=~ fone 1
Lewel 1
- W9 paz 2
- n-Elrrmp-:-lnt 13
-~ H Locabion v (1)
~ M urnenipwinl 3 (11
« B Praz tastl L]
w B Talkma 13
[ uzin

=
=
-
9
1]
]

1

y
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2. Use Filter By to view devices according to their statuses.

@® Open 4 Propped Open

ant 1

Praperty Mamsa &part

Install Lacation Location Two

kit Model OMNI-FOINT

Entry Type ] m Gate [ Door

Status Reason

Waichman Gala ¥ Lnknown Status not availabls

11



Trigger Gate

The Trigger Gate triggers the gate from the web application.

1.

Expand the arrow next to the install location.

Trigger Gate and Take Picture buttons display.

Note: Only the devices with the camera feature
will show the Take Picture button.

Click the arrow next to the Trigger Gate button
to view the list of devices.

Select the device to trigger.

. Click the arrow to view the trigger options.

The application includes three trigger options:
Momentary, Hold Open and Close Gate.

* Momentary opens the gate momentarily.

» Hold Open keeps the gate open for a certain
time. Users have the flexibility to set their
desired time for holding the gate open.

» Close Gate ends a Hold Open or a scheduled
open gate.

Note: If the gate is propped open, Close Gate
will not work.

~ @ Apartment 1 (8)

v Zone 1
v Level 1
B 9M2(2)
3 WOmnipoint (3)
~ B Location Two (1)

.all Signal

FFTrigger Gate v

#74377-Watchman Q)
5 Gate
v B Prodtest (D)

vH Talkman (1)
vB u2(n)

Momentary

Hold Open

Close Gate

12



5. Alternately, to trigger the gate, click the device icon on the map. A pop-up appears to trigger the
gate.

Froperty Name Apartment 1
Install Location M2

Kit Model WTM-EVO

Entry Type ® Gate O El Door

Port Status Reason

lock @ Unknawn Status not availabls

! .
® Remove @ Trigger Gale v Momentary '

Hold Cpan

Close Gate




Take Picture

The Take Picture triggers the camera on the device to take the picture.

1. To trigger the camera, expand the arrow next to

Note: Only the devices with the camera feature

vZ 1
show the Take Picture button. e
v Level 1
2. Click the arrow next to the Take Picture v E 9 M2 (2
v gOmnipoint (3)
button to view your cameras. .l Signal €83 Internal & External
3. Select the camera you would like to trigger. -

4. A message will display indicating that the
camera is triggered.

#56707-Internal

The picture will appear on the screen. ] Carfiera
5. 'tl)'otie’:]ake the picture, click the Take Picture y §>I #56707-External
uron. v H Camera
v B
Camera
No images

Cancel Take Picture




6. Alternately, to trigger the camera, click the device icon on the map. A popup displays where you
can select the camera and take the picture.

Property Name Apartment 1
Install Location M2
Kit Model WTM-EVO
Entry Type @ [y gate O [ Door

Port Status Reason

lock @ Unknown Status not available

X Remove @ Trigger Gate v B Take Picture -
— = Mg = [ Internal Camera |

Ly

= Edml. e S e -
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Manage Caligroup
With Manage Callgroups, you can filter your callgroups and update your callgroup information.

Filter
1 Display Name Address Phone Numbar Salect Davice
User Login Created Video Callgroup Active

) Active ) In Active ) Active ) In Active Clear

E: Dizsplay Name Address Uzer Login Created Callgroup Active Device Actions

m| 01testa0 @ @ 1 Deviee 7 & Edit Callgroup

1. You can filter your Callgroups by Display Name, Address, Phone Number, or by the Device itself.
To use this feature, type the information you would like to filter for, and then click the “Filter”
button. You can choose to see whether the user has already created a login (Login Active) and
whether the callgroup is active (View CallGroup Active). Remember, click Filter when you’ve
entered your specifications!

Click to resend an invitation for someone to set up their callgroup.

Click to copy the callgroup to your device.
Click to remove the callgroup.

Click m to add a callgroup.
Click to export your callgroup to a spreadsheet.

7. Click to edit the callgroup information.

o a0 A~ Wb

Guests choose the display name at the gate. The resident
presses 9 or * to open the gate.

NOTE

©®

16



Add a Video Callgroup
To add a Video Callgroup,

a0
@B pastBoARD I e MANAGE CALLGROUP I % USERS

. . - ® L
1. Click Manage Callgroup; click Video & v a|_vioeo carLcrove | £ MODE
Ca"group VOICE CALLGROUP
Note: Al el IMPORT VOICE / VIDEO CALLGROUP L

IMPORT SCHEDULE

2. Click fat

(21 Copy All | & Resend Notifications J| £ Copy to Devices m

Video Callgroup Cellgate App Calls - all users simultaneously called for 30 seconds
A Display Name: C Select.
B Address: First Select
Called
Devices: Assign To Device Select.
Cellgate App Calls - all users simultaneously called for 30 seconds - (Optional Skipped if empty) Telephone Entry Calls - All numbers are called simultaneously for 30 seconds
D Select Telephone entry calls will ring last in sequence. Calls will come from 972-231-1999. Press * to allow visitors to enter
Second Select... E
Called —
Third ¢y -
Select... Called R ——

F +Save All

3. Enter the following:

A. The Display Name is the name that displays for the callgroup.

The Address is optional.

Enter the First Called users. These are the first app users who are called.
Enter the Second Called users. This is the second set of app users called.
Enter the Third Called phone numbers. This tier is voice only.

MmO O W

Click S22 to save the callgroup information.

17



Add a Voice Caligroup
To add a Voice Callgroup,

1. Click Manage Callgroup; click Voice
Callgroup.

2. Click m

ﬁDASHBOARD I \0 MANAGE CALLGROUP I @ USERS

& MY A___VIDEO CALLGROUP > MODE

Note: All e B.

0%

I VOICE CALLGROUP I

IMPORT VOICE / VIDEO CALLGROUP

IMPORT SCHEDULE

(21 Copy All | & Resend Notifications || €] Copy to Devices + Add

Video Callgroup

Cellgate App Calls - all users simultaneously called for 30 seconds

A Display Name:
B adaress:

Devices: Assign To Device

C | seex.

First Select...
Called

Select...

Cellgate App Calls - all users simultaneously called for 30 seconds - (Optional Skipped if empty)

Telephone Entry Calls - All numbers are called simultaneously for 30 seconds

D Select

Secand Select..

Called

Select..

Telephone entry calls will ring last in sequence. Calls will come from 972-231-1999. Press * to allow visitors to enter]

E

Third
Called

- EES

3. Enter the following

>

. The Description is optional.

The Group Name which is the voice callgroup name.

B
C. Enter the First Called phone numbers. These are the first phone numbers called.

D. Enter the Second Called phone numbers. These are the second set of numbers called.
E

F

Enter the Third Called, which is the final group.

Click to save the callgroup information.

18



User Invite

Create Password

The user receives an invite to the portal via email. Callgroup Users and Callgroup Managers set up
their password and add the CellGate app. Callgroup Users cannot reset their password.

After creating login information, Callgroup Managers set up their callgroups.

1. Click the link in the email.

Please take two easy steps to register your account so you can use the access control system:

¢ STEP 1 : Create a password by clicking on the link below.

* Create PasswordjCreate Password

» Please refer to the user guide for details. User Guide

2. Create a |Ogin password. Create Master User Password
You'll use this password to
login to the portal.

Email

bwaltrip@cell-gate.com

Password

Password should have minimum 8 and maximum 15 characters with 1 digit.

Password must have at least 1 lowercase |etter.

Repeat Password

Create Password

\[eap = Passwords must contain 8-15 characters, with at least 1 number and 1 lowercase letter. |

3. Click the link to download S —
the app for the appropriate
device (lOS or And roid). Password has been reset. Please log into the Cellgate mobile app with your

new password
+ Click here for i0OS—

= Click here for Android— [




Set up Caligroup

If you are a CallGroup Manager, you can then set up your callgroup. Callgroup Users cannot set up
a callgroup. After creating a password and logging in, the Callgroup Manager see the page to invite
users to the callgroup.

. =+ Invite User
1. Click -

next to the user at the tier
level you want to invite.

Cellgate App Calls - all users simultaneously called for 30 seconds

Admin user one

First

4

Dealer 1 =+ Invite User
Called
Select... - =+ Invite User
2. Enter the following: Invite User
A. Notification Type A Notification Type Email
(Email, Text, or Both) . B
B. Name.
i C Email
C. Email. D
D. Phone (optional). e (2=
E. Click [N -
E m Cancel

20



Import

Import Users to a Callgroup

You must use the CellGate Excel spreadsheet, available on the portal, to import new information.

1.

4.

Click Manage Callgroup. Click
Import Voice/Video Callgroup.

Download the appropriate
template. Select Standard
Template or DoorKing
Template. With Standard
Template, a popup opens with
more specific options. Select
the template that meets your
needs; the template opens in
Excel.

While filling out the Excel
spreadsheet, click

i the portl,
Group codes are used to
identify specific groups. The
code identifies users in this
group and assigns
permissions accordingly. Use

these codes to fill out the
spreadsheet.

Click BeIs

For more information about
groups, see the Groups section.

©®

VOICE CALLGROUP

IMPORT VOICE / VIDEO CALLGROUP
Note: All e

IMPORT SCHEDULE

]
@ DASHBOARD r. MANAGE CALLGROUP I .a. USERS

& MY Al VIDEO CALLGROUP £ MODE

Import File No file chosen
Download Sample Import Files I Standard Template DoorKing Template I View Group Code
DOWNLOAD TEMPLATE
Voice Standard Template Video Standard Template
Voice Facility Code Standard Template Video Facility Code Standard Template
Cancel
Import File No file chosen
Download Sample Import Files Standard Template DoorKing Template View Group Code
pw Group
0 |

+ Select a default group to import into.

group.

Belect  Group Name
[ Account Admin
[ Admin Duplicate User Group

i Test admin 5922

« All blank group entries on the import file will be imported to the selected

« All other entries will be imported into the selected group in the import file.

Group Code
GCO0001
GC06838

GC06485

21



5. To import your file, click

Choose File

6. Select your updated
file with your current
information.

8. Select a Group Code.
Any user without a
group code will be
imported to the group
selected on the screen.

Click

Upload Callgroup File

Import File

Download Sample Import Files

Choose File | No file chosen

Standard Template DoorKing Template

« v # ThisPC » Documents » Import Files

New folder

o @ Callgroup_Import_List

Organize v
Website
e Creative Cloud Fil
= This PC
_J 3D Objects
[ Desktop
3] Documents
* Downloads
J’i Music
[&] Pictures
n Videos
i 05(C)
|_j Network

v

File pame: | Callgroup_Import_List

~| |Custom Files

QOpen

a3:3

-

Search Import Files

i |

Cancel

View Group Code

Start Import Clear

View Group

group.

elect Group Name
Account Admin
Admin Duplicate User Group

Test admin 6922

o . Q

« Select a default group to import into.

Al blank group entries on the import file will be imported to the selected

« All other entries will be imported into the selected group in the import file.

Group Code
GCO0001
GC06838

GC0G485

22



9. A pop-up informs you

that all error free data INFORMATION
will be imported. Click
All line items with no validation errors will be imported in the system.

Line items with problems will be output into file with the problem explanation.

You can download this file, make corrections, and import it again.

10. Enter your Property
Manager’s information.
the Property Manager will opmeiiyasfmiidiizhon I | I
be notified by email and emait:
text that you've uploaded iRl | R

the file. Click manager will be raceiving: WATCH MAN@

Daar XX, you are racsiving this smail bacause XX is installing a Watchman teléphone entry
The Property Manager et o i el e e N
will receive a notification

email or text at the
contact information you
provide.

Import Review

& STEP 1 : download the CellGate App.
# Click hara for i05 — f_‘!
+ Click hare for Android — B

» STEF 2 : Create a password by clicking on the link below.

¢ Usamames: {{mastarUsarNams}}

= Password: ¥

56 of 56 records processed

You can view the upload
progress in the progress
bar under Import Status.
All entries with errors are
separated. 0 56

Records Imported Import Errors

Downloaderror.log




11. Click Downloaderror.log
to view the information
you need to correct in
Excel.

Errors are identified in the

56 of 56 records processed

Records Imported

0

Import Errors

56

| Downloaderror.log |

left column.

12.Correct the error or errors
in each row. Save your
spreadsheet.

LY== R B = L L S I ]

IErn}r I!

Group does not have Property access
Group does not have Property access
Group does not have Property access
Group does not have Property access

Group does not have Property access
Group does not have Property access
Group does not have Property access
Group does not have Property access

B C
Group Code Display Name
GCO0D0S Maniglia
GC00008 Kastner
GCO0D0S Springfield
GC00008 Smith, R
GC00008 Martinez
GC00002 Tamo
GC0000E Schmidt
GC00008 Botelho

13.Return to the portal and click

Choose File

14.Select the file that includes your

corrections.

©®

Upload Callgroup File

Import File

Download Sample Import Files

Choose File No file chosen

Standard Template DoorKing Template

@ ocen
« -4

Organize = Mew folder

#+ ThisPC » Documents » Import Files ~ (]

Website s I £ Callgroup_lmport_Li

.';tl

e Creative Cloud Fil
[ This PC

B 3D Objects

[ Desktop

! Searc

View Group Code

Start Import Clear

24



Users
Create Users

1.

Click the User tab, and click Manage Users.

3. Enter the following:

A. User Name (First
Name and Last Name).

Email.
Phone Number.
Timezone.

Mmoo w

Click BB

From the dropdowns,
select the User Type and
User Group. If you are
creating a Callgroup
Manager, specify the
Voice or Video Call
Group as determined by
your account tier.

Click BEL

@
k MANAGE CALLGROUP @B USERS

I MANAGE USERS

QR CODE

&8 GROUPS

Access Codes with an asterisk are stored on device.

Select... v|| Filter... 4 Add Code | < Add User
Name Properties/Locations Access Callgroups  Restrictions  Group
A Name I
B emai
C Phone Number [
D Timezone (UTC -5) Central Standard Time ™
E Notes
F Next

WHAT GROUP SHOULD JOHN DOE BE IN?

User Typas

Lisar Group

Fas dart'Employss -

e Cllzgrnng: Lser -

Lzar RakziDescriplion

Video Callgroup Usar; & Sole Fal cannal sciesss aeey malion e e Web
Portzl. This Relz can szcess the CollGats spp e can-at send remote
czmmands. ta4e piciursa, or add codes.

25



5. Create restrictions as
needed, and click

Add to Schedule [J(0]

preview the schedule.

Click Bz

Remember, the users
assigned to the group
receive the restrictions
associated with that

group.

You will be prompted to
name the preset. Enter
the name and click

Save

Acoeas to All Properbies J Install Locations ?

"l..;. F: m

Individual Restrictions
€1 Sasrzh .

b O Aparment 1
¥ jaddisss

P udd

L] [ ]h&*'

b Ctex

¥ [Android

b glos

L] |_|IJ&-E'.

¥ [teen1232

B ohe. ad

¥ [Tjtes: cancel

b Tyteshh

Add Restricticns E o

Sipm i

Spaciiic

Foeiiic

Save Preset

Preset Name

Save Cancel

Restrictions added in the User edit screen only apply to this individual
(OB R =8 ysual, creating an individual restriction.

©®
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Enter the information for
the access method for
the user to access the

property. Click

The user can access
the system using a
Gate Code, RFID/Card/
Clicker or Web/
Smartphone Login.
Alternatively, you can
migrate all access
methods from another

If you created a
Voice or Video
Callgroup Manager,
you will need to
create a Callgroup,
and invite the user to
join the callgroup.

If you want to create
a new Callgroup,

CIICk Add New Callgroup

ADD USER
L L L
USER DETAILS WSER PROFILE ACCESS LOCATIONS & RESTRICTIONS

Add New Lizer

L
ACCESS METHODS

HOW SHOULD JOHN DOE ACCESS THE SYSTEM?

2/

Enter a Gate Cade With 2 Irtie Callgroup User
— AFICYCard!Clicser
Ancess Code
Apaoss Cooe |
Froshied codees wil nul s Lo desice
— ﬁ
L 2 ] L] L ]

USER CETRILS USER FROFILE ACCESS LOCATIONS & RESTRICTIONS

Bl Newr User

ACCERS METHODS

HOW SHOULD JOHN DOE ACCESS THE SYSTEM?

Wlth &
RFID/CardiClicker

Enter a Gato Codo I Inwine Callgroup User I

Invite Vaice Callgraup Lser
Ermall |.-.=n'-;';:n mEl e

Fhuamy

sAadd e Colloroup

Woica Cull Giowgp: Teed cimplest

Mot £ oar RIS .'e-'.ligr-'::.n [ P (e ARG R T AT | R Tl v o [ s bl ol IR Pt
BErIEN 16 F00Ea Hils J9era pashon

&
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9. Enter the Callgroup name
and Directory PIN. Click

Save

Note: Directory PIN must
be unique number
consisting of 1 to 5 digits,
with a valid range from1 to

99999.

10. Enter the user’s contact
information and click

=+ Invite User

11. Click BEE

Add New Callgroup

Display Name :

Directory PIN : v

Save Cancel

Cellgate App Calls - all users simultaneously called for 30 seconds

Test user1
First John Doe
Called

Select...

+ Edit User

=+ Invite User

+ Invite User

HOW SHOULD JOHN DOE ACCESS THE SYSTEM?

Frlar a Gale Giwde Wilh =
RFIDfC ardiClicker

Irvila Callgrongs Lsre

Imvile Video Callgroup User
Eiruil I Siiea

Phane £ | -

Wideo Gall Sraup: I ~ M Mow Cal grous

Hobe: e me sl vellyros v adee, g sl b raditacbed b nees
serze ba thoase {1is Lsens prsilion
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How to Edit a User

1. Click the User tab and click
Manage Users.

2. Click the user you want to edit.

The Edit User screen has 3
sections:
1. User Information

2. Access Methods, User Group
and User Role

3. Restrictions

@ Sa®
“ MANAGE CALLGROUP @ USERS .&‘ GROUPS
I MAMNAGE USERS I
QR CODE
Name Properties/Locations  Access Callgroups  Restrictions  Group
. . Video cgmgr Video
14343 All devices on this ; Call
NEHHIE account 0714 Furosh SSIEHE
Manager
. . 0804 sprint Video
All devices on this cg ,
14343 vegu . Callgroup
account Video cgmgr
User
Uaer Detaile O
Mumie REEEERETIRTY
WEarnams 11313 gmgripaligee.com m

Resz=t Fassward

Altarnats Emall 11393-vegmgripeeligee.com
Phaone Humber

Timmszans JUIE k] Crndral Sladard Limz

~

Actions

WWelvSmartahons Login

Expiratior
Notes
Access Methods
Type Code 9
Add: Please Select v

User Group and User Role

Restrictions

Note : Edits on this page will only affect 14343 vegmgr

Access to All Properties / Install Locations? BRZEE No Add Restrictions

Individual Restrictions

» » Apartment 1

» 1 address
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1. User Information
In this section you can
update the following:

A. Name (First Name
and Last Name)
Email
Reset Password
Alternate Email
Phone Number
Timezone
Login expiration

IOMMOO®

Notes

When you're done,

Save

click

2. Access, User

Group, User Role
You can:

Migrate all methods
Add access method
Change User Types
Change User Group

moowp

When you're done,

click %Y

Uger Detaile

14343 waqu o

A MHams

B Uzarnome
Cc

D Alcarmots Emall
E Phane Numbers { 1

AU SR cnninal Shanard Hims

WalvSmarahon Login i =]
Expiration

H Hotes

11293 regmgriioalizes.com

11z 1E-vegmgripcaligee.com

I

Access Methods

A @Migrate All Methods

Code

Please Select

2]

User Group and User Role

Q

C User Types
D User Group

Widen Call Graup:

Hesidursbp oy

“ideo Csl group Maraoer

Viddzo cgmgr

User Rale!Description

Video Crllgroup Mansger : A ine Fhat i makes
chiarmzess Do Lot cesssigniend Coaallpomps. Clanmmed 2ioess
ary other 2rza of the Wes Podal. This Role car acoess

the CallGatz ap s bus canno: add codes ar fake pictures.

E Ea

NOTE

If you add a user as Voice or Video Call Group Manager, you need to
create a new call group.
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To create a new call group:

1. Click

Add New Video Call Group

2. Enter the Call group name
and Directory PIN. Click

Save

Note: Directory PIN must be
unique number consisting of
1 to 5 digits, with a valid
range from1 to 99999.

3. Edit the
Restrictions
You change the individual

user’s restrictions,
including

©®

A.

w0

Properties and
locations restrictions
apply to

Apply a preset

Date range for
restrictions

Days to allow
access

Timeframe during
which access is
allowed

Number of times
access is permitted

. When you have

completed all edits
to restrictions, click

Save

User Types

User Group

Video Call Group:

Residant Emplayes -

Wideno Callgroup Manager with Remote Access -

Add New Video Call Group

User Role/Description

Video Callgroup Manager with Remote Access : A Raole that can

Add New Callgroup

Display Name :

Directory PIN : v

2 -

Access to All Properties /Install Lecations?  Yas mmld Restrictions BRGETEM Mo

Individual Restrictions
0, Search.
¥ ) Apartment 1

- ](DDm:-.ipcint

v (DHE5ETO7 e Resiiction |
TALKMAN

@ Entry Keypad EII
@ Keypad # add Hc:l.n:Ii::nJ
» 0 (#5816 OMNI-POINT

¥ 1 (@ Loeation Two
o @Mz
v ) @uss121 WTM-32

» #8819 "+ Acd Restristion”
WTI-M2

» o @ emnipoint 3
b ) @ Frod test!
0 @ Talkman
ro@uz

¥ [ address

¥ add

k[ test

b [ test

o Android
0 @ Location ane

v ) @ #5604 WTRIM2

» (D) #B03B0 [+ Add Restricion |

WTIZ
F 108
b test
3 jle@11223
b test add

F [ test cencel
b test5s
b test

b — Test Property with no Contact

Restriction Far > Keypad

Select Presst B -
(Optional)
What date range? Any
From ~ ~ Ta ~ ~
C = o 12 || 00 Al To. 1 |:| 59
w v W b

e )

Belect Day  Man Tua Wiad Thu Fri Sat Sun

What timeframe?

From To
A ~ A ~
E 12 [z| 00 AN 1 || 89 PM
i ~ w w
How many times? specific [N

Add to Schedule Clear Schedules

End Dats ‘

Start Date How many times?

No records found No records found

TIME AN PN
DAY 0 1|2 3[4 S5|&|T|&8(% 10|11 12(13 14(15 16|17 |18 |19 |20 (21 (22 23
MONDAT
TUESDAY

WEDMESOAY

THURSDAY
FRIDAY
SATURDAY

SUNDAY
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[\Te3 = QR codes can only be used on devices with a touch screen.

QR Codes

What is a QR Code?

A QR code is a barcode that can be shared via cellphone. Scanning the QR code allows visitors to
access the property.

Visitors receive a QR code on their cellphones via text when the invite is sent. At the time of an event,
a visitor can scan the QR code and enter the property. A QR code only works during the day and
times for which it was created.

Administrators can assign QR code permission to a group and create QR code rules.

Access QR Codes
To access the main page for

1?}5 ﬁ(;c;?z’tca)g ;hned pC?Eil’QC#Ck {‘ MANAGE CALLGROUP a USERS ...‘: GROUPS
Code.

A page displays showing all of —

your current QR codes. From I QR CODE I

here, you can add, edit, or
inactivate QR codes.

Administrator QR

C reatl o n = | ResidentEmployee Groups: 10
To allow group members to
Create QR COdeS fOIIOW these O Group Name Roles/Description Members QR Code Actions
’
. O Video Callgroup Manager  Video Callgroup Manager with Remote Access : A Role that 9 xR Dupiicat
Ste pS . with Remote Access can makes changes to their assigned Callgroup. Cannot (Hpicete
access any ofher arsa of the Wshb Porlal. This Role can 10 Dslste
. accsss the CellGate app 0 send Momantary Opan commands
1 . C“Ck Groups. but cannot add codes or tske pictures
O ‘ideo Callaroup Manager  Video Callgroup Manager : A Role that can makes changes to 12 "] Dupiicak
2' Expand the groups tair azeigned Caligroup. Cannot aocess any othar araa of tha znd
H H \Web Portal. This Role can access the CellGate app but cannat T Dalsta
headlngs and C“Ck the add codes or take piciures,

checkbox for the group
or groups for which you
want to allow QR Code
privileges. Click Edit
Settings.

3. Click Yes to allow
members to invite guests i mperany G oot oo o I
with QR codes. The pop- '
up expands to allow you to Gancel
select the options for this

group.

Group QR Code Settings (Video Callgroup Manager with Remote Access)
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4. Click the checkbox for the
gate or gates where you
would like visitors with the QR
codes to have acces to.

C“Ck Select

Devices

Please select the devices to associate with the Invite.

Device
57920 - WTM-M2 - Main gate

i S
o. Click JE5E () 58604 - WTM-M2 - Location one

The invitation is added to the

Temporary Invites screen.

User QR Codes

Users with QR code access can create their
own QR codes in the CellGate app.

1 Ta p 9:41AM
Cellgate Cellgate
Recurring Invite Temporary Invite Reourring Invite Terrparary Invite
Mount Rushmore Entrance Gate < S0 Louis Qatevsay Arch ol
Tue, Jun 27 Wed, Jun 28
4 UOors IVErY iday. until 22 Jul 20cd
12:30 PM 12:30 PM

A0 7 - 10 P

Gate Of The Great Seal < Ellis Island Gate -
Tue, Jun 27 Wed, Jun 28
1Za0PM a0 PM Gos.ra zvry Friday, untl 28 Jul 2022

T M - O P

Mount Rushmore Entrance Gate <
Magic Kingdom Entrance Gate <

Tue, Jun 27 . Wed, Jun 28
1230 PM 12:30 PM Cee. s avary Friday, untl 38 Il 2033
1230 M - G130 PY

Recurring Invite
= =

2. Tap Recurring Invite or

Temporary Invite.




3. Enter the invite name. Click Save.

Invite Name

A name that deseribes the invite
code

‘Wedding Party

Cancel

Party Partyers Partying

405678940

4. Choose the day of the event. This is the day
the QR code will be valid. Click OK.

CANCEL

5. On the clock, tap the time you want the
event to start. Click OK.

6. Choose the number of hours you want the
event to last. Click OK.

7. Choose the number of minutes you want the
event to last. Click OK.

I Min
Select Hour Select Minute

CANCEL
CANCEL OK
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8. Tap Save.

9. Tap Choose gates.

I Sun, Nov 21 2021 - 10:00 AM |

Duration

e mine

Thu, Nov 18 2021 - 12:09 PM

< Temporary Invite

e[ |

Waeclding Party =
sStart
Sun, Mov 21 2021 - 10:00 Ak

=
=l
Sun, Mow 21 2021 - 0600 PM
Choose gates 2

cce

If only one QR access point is available, it is

O[O AE =8 gutomatically selected for you.
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10. Select the gates you want visitors with the QR code to
use. Tap Save.

11. A popup asks if you want to share the QR code. Tap
Share.

QR codes can only be used on devices with a

NOTE touch screen.

12.Tap Share Invite. Your contacts will open. Select the
people you want to share the QR code with.

Choose Gates

ﬂ Front Gate

Cancel I Save |

''''''

End
Sun, Nov 212021 - 10:00 PM

ﬂ Front Gate

N

Delete
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Invite Received
Once the QR invite is sent,the guests will receive this message on their phones.

Press Guest QR code On the entry unit when you arrive at the property.
Press the invite link below, and present the QR code to the entry unit.
http://www.linkforQR.com

Use QR Code with CellGate Hardware

After the guest has received a QR code from a CellGate user, they’re ready for the event. Guests
should travel to the property at the time of the event and follow these steps to enter the property.

1. Open the QR code on your phone
so that it is visible in the center of
your phone screen. E E

2. On the Cellgate device, WXL or
480, press the QR code button. _ DIRECTORY

B0@
\\ DIRECTORY ®80 ACCESS
\§

::: CODE ACCESS CODE

= x RECEPTIONIST
m——

[=][%] GUEST

2 RECEPTIONIST SIFF| R CODE
i [E][=] GUEST

[=]ff] QR CODE

3. Hold your phone screen to the
device.

The system reads the QR code and
opens the gate or door.

1. Open received QR code

2. Hold QR up to screen in line
with yellow brackets

Hold QR up to screen in line with yellow brackets
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Groups

Overview

Groups allow you to create users with the same permissions and restrictions. With groups, you can
edit user information quickly.

We provide preset groups that contain common restrictions. You can also create new groups based
on your needs. Groups include web and app access and restrictions for property access.

@ DASHBOARD

MY WEB ACCOUNT | LocouT

- ) ®
\- MANAGE CALLGROUP ﬁ USERS .&. GROUPS %TEHPLA’ES LOGS Y ACCOUNT E BILLING

Hierarchy Breakdown

Types

Types are categories of users with similar permissions and restrictions based on
intended use.

Groups contain users with the same permissions and restrictions, including app
and portal access.

Roles are the most specific: roles give specific information about individual users.
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Types and Roles

M

Admins Residents/Employees Visitors No Access
Admins can access Residents and employees Visitors can access Turns access off;
the portal. The have the same the property, with users moved to
Admin Role below permissions and can be code restrictions this type, role,
shows the access Video or Voice Callgroup based on date and and group cease
permissions. Managers or Users. time. functioning.

i |

Here’s how the types break down. I

-Roles +

Admins Residents/Employees Visitors
Account Admin Video Callgroup Manager, Voice Callgroup Vendor Code
- . remote access Manager, remote Guest Code

Billing Admin i access
. . Video Callgroup Manager
Site Admin Voice Callgrou
Read Onlv Admi Video Callgroup User, M group
ead Lnly Admin remote access anager

Voice Callgroup User,

Video Callgroup User
remote access

Credential only user
y Voice Callgroup User

Group manager’s permissions carry to
users they create: a callgroup manager
with remote access creates an app user
with remote access.

NOTE




Types and Roles: Further Details

These tables describe the permissions each user type and user role provide.

Type: Admin

Account Admin

Sees and edits everything

Can

Use CellGate App

Import Callgroups

Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate

Take Photos

Manage Web Portal

Manage Billing

Manage Callgroups

Manage Devices

Manage Schedules

Manage Restrictions

Manage Access Codes

Manage Permissions

Manage Users

Can’t

BiIIing Admin

[Manages Billing and can only see Billing

Can
Manage Billing

Can’t
View or edit Groups, Devices,
Schedules, Restrictions, Access,
Permissions, Users

Site Admin

Accesses, edits all pages, but Billing

Can
Use CellGate App
Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate
Take Photos
Manage Callgroups
Manage Groups
Manage Devices
Manage Schedules
Manage Restrictions
Manage Access Codes
Manage Permissions
Manage Users

Can’t
Access or edit billing information
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Txee: Admin,continued

Read Only Admin

Sees content on the portal but can’t edit

Can
View Callgroups
View Groups
View Templates
View Schedules
View Account Information
View Users
View Restrictions
View Billing Information

Can’t
Edit any information in the portal

Type: Resident and Employee

Video Callgroup Manag_;er, Remote Access

|Has portal login, app access, opens gate from app; can see and create users in their callgroup

Can
Use CellGate App
Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate
Manage their Callgroup

Can’t
Manage Billing
Manage Schedules
Manage Restrictions
Manage Groups
Manage Access Codes
Manage Permissions
Manage Users

Voice Callgroup Manager, Remote Access

Has portal login, app access, opens gate from app; can see and create users in their callgroup

Can
Use CellGate App
Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Hold Open Gate
Manage their Voice Callgroup

Can’t
Manage Billing
Manage Schedules
Manage Restrictions
Manage Groups
Manage Access Codes
Manage Permissions
Manage Users

Can
Use CellGate App

Momentarily Open Gate on Demand
Momentarily Open Gate During Call
Manage their Callgroup in Web Portal
Manage Callgroup Users in Web Portal

Video Call

roup Manager

Has portal login, app access, can see and create users in their callgroup

Import Callgroups Can’t

Hold Open Gate

Take Photos

Manage Web Portal
Manage Billing
Manage Other Callgroups
Manage Devices
Manage Schedules
Manage Restrictions
Manage Access Codes
Manage Permissions
Manage Other Users
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Type: Resident and Employee, continued

Voice Callg_;roup Manager

|Has portal login, app access, can see and create users in their callgroup

Can
Use CellGate App

Manage their Voice Callgroup in Web Portal

Can't
Import Callgroups
Hold Open Gate
Take Photos
Manage Web Portal
Manage Billing
Manage Other Callgroups
Manage Devices
Manage Schedules
Manage Restrictions
Manage Access Codes
Manage Permissions
Manage Other Users

Can
Use CellGate App

Momentarily Open Gate on Demand
Momentarily Open Gate During Call

Video Callgroug Useri Remote Access
Has app access; can answer calls and open gate from app

Can’t
Access the Web Portal

Yoice Callaroup User, Remote Access

[Has app access; can answer calls and open gate from app

Use CellGate App Can

Momentarily Open Gate on Demand
Momentarily Open Gate During Call

Can’t
Access the Web Portal

Video Callgroup User

|Has app access; can answer calls from app

Can
Use CellGate App

Can’t
Access the Web Portal

Voice Callgroup User

No app or portal access

Can
Use CellGate App

Can
Access the Web Portal

Credential Only User

|[Must use gate code to enter property

Can

Can’t

©®
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Type: Visitor

Guest Code

|[Must use gate code to enter property

Can
Use a code to enter the property

Can’t
Access the Web Portal
Access the CellGate App

Vendor Code

|[Must use gate code to enter property

Can
Use a code to enter the property

Can
Access the Web Portal
Access the CellGate App

Type: No Access

No Access

All access permissions removed

Can

I Can’t

No permissions: all permissions removed

NOTE

No one can edit or remove someone in the group above them.
For example, a Site Admin cannot edit or remove the Account Admin.
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Restrictions and Groups

You can use restrictions to limit access by date, time, property location, and number of uses.
Restrictions are specific to the credentials a user has. They determine when and how many times
a user can access the property. Restrictions are associated with their affiliated code, clicker, ID, or
remote. Note that you can add restrictions from the group side, or from the user side.

-] gL 3
- ~- 4 m |
e 5 i
ol - -~ 6 ;ﬂd s o ]
w7 5
9 i r T
10
-
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How to Create Restrictions

. For Access to all Properties/install Locations, choose Yes or No.

For the devices the restrictions should apply to, click @.
For Select Preset, select a template from the dropdown or build your own restrictions.
For Date Range, click , and enter the desired dates for the restrictions.

For Days, click , and select the days the user can access the property.

Specific

For Timeframe, click , and add the times the user can access the property.

For How many times, click , and enter the number of times you want the user to be
allowed on the property.

Add to Schedule

Click to see a preview of the schedule.

[\[e3 = The number of times applies to all of this user’s credentials. I

9. The preview appears in the calender below.

10.Click to save the restrictions. You will be prompted to save and name these restrictions.

network access for this code to work.

NOTE Restricted codes are saved in the cloud. Your system must have

©®
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Create a Group with Manual Setup

1. Click the Groups tab.

2. cliok [

3. Choose how to create

the group. Click
@, then click
=

4. Enter group information:

A. User Type.
B. User Role.
C. Group Name.
D

. The Group Code

is automatically
generated.

E. If youwant, add a
Description of the
group; this field is

not required.

@R oasHeosmD

‘0 MANAGE CALLGROUP

LOGS

EE\LLNG

) P
awint B 1 1

MENT

—
Mass Edit  Mew Group
—

reation method Guided

s recommended f 15t setup

cmce

User Types ResidentEmployee

User RoB Vileo Callgroup User
Group Narc Pool Access
Group COD GCO0B49
Group Descn’micE

B
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The Apply restrictions page has three parts.
1.

Property, Location Access

2. Create Restrictions (top half of page)
3. Preview (bottom half of page)

©®
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1. Property, Location Access

A. Select checkboxes for property, devices,
and gates to which you want to add

restrictions; click | *#Add Restriction

B. If you only want to create restrictions for
the Eroperty the user can access, click

2. Create Restrictions

A. This is the location the restrictions apply to.

Restrictions

w |

) Property

» [ (D Eront Gate A

- B (D 564472 WTH-MZ [#Acd Restrcton |

(@ Entry Keypad and Internal Card Reader
2 (&) Remote Receiver B

Cancel Sawe

B. If a preset template applies, select it from the dropdown menu.

C. To apply a date range for the restrictions, click and choose the start and end dates for

the restrictions to apply.

D. To choose the days of the week to allow access, click . Choose the days to allow

access.

E. To set a timeframe, click , and select the times to allow property access, such as From

9:00 AM To 5:00 PM.

F. To set the times to allow access, click and enter the number of times to allow access

to the property.

G. Click BaEsieiiElER. You'll see a preview of the changes.

Restriction For = #4472 W'I'M-MA
Select Preset (Optional) B v
What date range? C Speciiic [
From To
1202002021 05/16/2022
What days? D Specific [
Select Day m Tue m Thu Sat Sun
What timeframe? E Specific [N
From To
e - L ~
o7 0g AN 07 |{ 00 PM
v s W v
How many times? F Speciic L)
100
Add to Schedule Clear Schedules
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P =g
r
&

MONDAY

TUESDAY

WEDNESDAY|

THURSDAY

FRIDAY

SATURDAY

SUMDAY

Start Date End Date How many times?
12/20i2021 07:00 AM 5/16/2022 07-00 PM n 100 n
ly TIME AM P
DAY oj1l|(2|2|4|5|6 |7 |8 |9 |10|10|12|13|14|15|1&|17|1z|10|20)|21 22|22

D

E

You'll see a preview of your restrictions.

A. The Start and End Dates for the schedule display.
“‘How many times?” is the number of entries allowed.
The schedule preview displays in green.

Click Wi to save the restriction.

Click Bl

moow

Restrictions added at the group level and applies to everyone in the
NOTE group

4. If you've created new restrictions, enter i
. ave Preset
the Preset Name. Click

Preset Name

Save Cancel

\[eyg= Once saved, you can apply the restriction to other groups and users. |

NOTE Restricted codes are saved in the cloud. Your system must have |

network access for this code to work.

©
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5. To migrate existing members to the
group, click [T

020
.I.I‘
Add Members to Group

Select to move uses from another group

sk | Cancel

You can skip this step and
return to the group later.

NOTE

6. Click the checkbox or checkboxes

for the user group or groups you
want to migrate and clickﬁ.

7. You'll see the users in the group.
Click .

8. Review the Group Information. If
you’re happy with the group
information, click

If you want to discard changes and
start again, click Cancel.

©®

Select groups to mowe users from

Seleot to move uses from anather group

+SelectGroup

mber Time Zona Action

{UTC-3) Cenal Standant Tme

Group Mams Graup Code Users
Account Admin GCo0100 1
“Wideo Callgroup Manager with Remote Access SCO0105 1
Cuest Code SCvcoos 1
-
Add Members to Group

B

158 {UTC.3) Cental Standant Tme m
() [ (] L)
PERTY ACCESS & RESTRICTIONS QRCODE MEMBERS CONFIRM

00849

ideo Calgroup Use

o
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Add or Edit Restrictions for an Existing Group

Click the Groups tab.

Click the checkbox for the
Group which you want to
add the restrictions to.

If needed, click [ #" to
change the group name.

Click Property Access &
Restrictions.

Complete the restrictions.

A.

D.

ClICk =+ Add Restriction tO add

restrictions to a specific
access point.

You'll see the access
point you selected next
to Restriction For >.
Enter the restrictions
as needed. Click
preview of the schedule
in green.

Click .

You will be prompted to save
and name the new preset.

©®

. = ]
ﬁ DASHEOARD ‘o MANAGE CALLGROUP ﬁ USERS gTEMPLA‘ES LOGS - MY ACCOUNT E BILLING

ERES

[ el Property Access & Restrictions
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How to add members to a Group

Click the Groups tab.

Click the checkbox for the
Group which you want to
add the restrictions to.

If needed, click [ #" to
change the group name.

Click Property Access &
Restrictions.

Complete the restrictions.

A. ClickFAtdResticion 4 a4

restrictions to a specific
access point.

B. You'll see the access
point you selected next
to Restriction For >.

C. Enter the restrictions
as needed. Click
preview of the schedule
in green.

D. Click e,

You will be prompted to save
and name the new preset.
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6. Click Members and click

Add User

Pmpeny Access & Restrictions

Q Move | Add User I

7. Complete the necessary

details and
User

Add User

Fri Name
Last Name
Username/Email
Phone Number
Timezone

Notes

[ S

(UTC -5) Central Standard Time

canee!

Now, you can view the
users added to the group.

Property Access & Restrictions

0

D
B

Name

Manager with QR & Remote access

[ Usert

Email

Actions

Phone Number Time Zone

(UTC-5) Central Standard Time

(UTC-5) Central Standard Time

Note: If you add a user as
Voice or Video Call Group
Manager, you need to
create a new call group.

To create a new call group:

1. Click [T

2. Enter the Call group name
and Directory PIN. Click [JEel

Note: Directory PIN must be
unigue number consisting of 1 to
5 digits, with a valid range from1
to 99999.

©®

Add User

First Name

Last Name

Username/Email

Phone Number

Timezone

Voice Call Group

Notes

[

(UTC -5) Central Standard Time

1
v | Add Callgroup

Display Nama

Dirsetory FIN

= m
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Templates
Schedule Template

A schedule template sets the device’s hold open schedule. A Schedule Template can apply to weekly,
recurring, alternate, or blackout schedules. You can apply the template to each access point.

The options within a schedule template are Hold Open and Momentary Device Schedules.

1. Click Templates and Schedule Template.

2. Click Mfor the type of schedule
template to add.

3. Enter schedule name, and click Save

4. For the schedule name you just created,
click Edit Scheduls

SCHEDULE TEMPLATES

USER GROUP RESTRICTION TEMPLATES

[ Hold Open Device Schedules

[ Momentary Device Schedules

edule Template
Name Moving Day|
CHEDULE TEMPLATE [?)
must ool the tempiats to 2 dice 1 date the device’s sores schedes, Deiued templates vl NOT delet the schedule seton a cevee
Hold Open Davice Schedules [ 4 |

Moving Day| Exihue

Momentary Device Schedules

Ignore Sensor Schedules
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5. Click B2 for a Weekly schedule
or [ +20a | for Alternative Schedules
& Blackouts. An Alternative
Schedule is a one time schedule
for the gate. A Blackout Schedule
overrides all other schedules on

the device.

6. Enter the Start Day and Time and
End Day and Time. Click [ER.

7. Click Apply to Device to reapply
the template to the device, which

updates the device’s stored

schedules.

8. Select the device to a
template to and click

he

WEEKLY m

I Times St

ALTERNATIVE SCHEDULES & BLACKOUTS m

1 z 3 4 §
L W A A L A

No Times St

ADD A TIMEFRAME

Schedule Type

AM

P

APPLY TEMPLATE

2 Apply Moving Day to Devices

FRONT GATE

ElWatchman Gate

Any time you change the templates, you must reapply them. Even
\[eyg= deleted templates need to be applied to devices for the deleted
schedule to be removed from the gate.

©®
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User Group Restriction Template

To access the User Group Restrictions Template, click Templates,
then click User Groups Restrictions Template. You'll create a
template to apply to users and groups.
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. Enter the Preset Template Name, which you’ll use to identify the template, and a Description, if
you would like to add, but a description is not required.

. For the date range, click and select the From and To dates. To allow access on all dates,
click Any.

. For the days, click ,and select days of the week you want to create access restrictions. To
allow access on any day, click Any.

. For the time frame, click , and set the To and From times to set up restrictions. To allow
access at all times, click Any.

. To limit the number of times to allow access to the property click . Enter the number of
times you want to allow access. To allow an unlimited number of accesses, click Any.

. Add to Schedul . . s .
. Click to see a preview of the restrictions in the calendar below.

. Click to save the template.
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Logs

To see the logs for your

WY WEBACCOUNT ILOGDUF

i i [ 8a8 ®
Ce"Gate deVICeS’ Cl ICk Logs ﬁ DASHEOARD ‘0 MANAGE CALLGROUP '-'USERS '&' GROUPS @TEMPLE’EE LOGS | @ MY ACCOUNT E BILLING
on the navigation bar.
Log Filter
Install Location v
CodalCredential Dale
A A A A
Zap Open Number 7 &
| i
Phang Number v ¥ C
Caligraup Name Timezone (UTC -5) Centra! Standard Time
LogTypes  Himages @ Davices EAlame @Device Actions B Access Response O Supessful C'Failed O Pending
Filter By Schedule Schedule
Activity ot

The Log Filter allows you to specify how your information displays in the portal. The Logs options are

explained below.

LOGS

Log Filter

Install Location

CodeiCredentia

Zap Open Number

Phone Number

Callgroup Name

Log Types

WwinN =

NN

o O

Images @ Devices @ Alarms @ Device Actions & Access

1. Install location is the gate or door where the device is located.

feature.

device.

Devices, Alarms, Device Actions, Access, and QR codes.

Code or credentials searches for information according to the user’s credentials.
Zap Open Number searches by the Zap Open Number. Some accounts do not have access to this

Phone Number displays results associated with the phone number.
Callgroup Name allows you to see activity according to the name that displays on the Cellgate

For Log Types, select the checkbox for the type of logs you want to display, including Images,
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8 04 a7 P 04 a7 Pl
- - - -
Timezone 9 [UTC -53) Central Standard Time -

Response 1 Qucnesaf‘ul Failed Pending

Filter By Schedule 1 15|::h5-:|ule

The Log Filter allows you to specify how your information displays in the portal. Fill out the information
for the item you want to search.
7. The selection for Dates displays the dates for which you want to view logs.

8. Times specifies that you only want to see the activity between certain times, for example from 8 to
10 pm.

9. Timezone specifies the timezone of the device.

10.Responses lets you specify whether access was successful, failed, or pending. Failed indicates a
transaction that was not successful.

11. Filter by schedule lets you view data by the schedule name, so you see all results for one

schedule, but only for that schedule.
12. Click B to filter according to the options you've selected.

13.Click Exrort to export logs to a spreadsheet. The export function exports up to 500 transactions.

Active records are available for two months from the current date,
(0B =8 and log transactions will show 500 transactions at a time.
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My Account

To see your account information, click My Account on the Navigation Bar.

@ orsieorrn NemanacEcalcrour @ users @ omoups  EBtempaes  [=io: & Y ACCOUNT

MY ACCOUNT

m Aceount Humbar: 21311

Property Contacts 3
e ol Email acozmanl@mai.com m W

Account Contacts 2 w Account Status W
Account AmandaC m @
Billing AmandaC

Timezone: Centra Sandard Time

1. Your primary account contact displays.
2. Click [ +rca | to add another contact.
3. Click ['#" to update contact information.
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Billing

s, o) e ®
@ DASHEOARD &»I\.M-,'.-".GE CALLGROUP ﬁUSERS wGROUPS gTEMDLA‘EE LOGS & Y ACCOUNT EE\LLI‘-}G

To view your billing information, click Billing on the navigation bar.

BILLING (2]

Monthly Recurring INVOICES
4

I Monthly would bill 50.00 + tax bill every month o tnvaices Found

Payment Information 2 m

MONTHLY RECURRING

1. The screen shows your Monthly EDIT PAYMENT METHOD

Recurring Bill.
2. Click [T'?‘ to update your credit Contact Information

card information, which opens the
Edit Payment screen. You can R
update your contact information,

. . i United States
including the billing address and
email, where invoices and receipts 354 W Superior St
are sent.

Chicago Alabama v 60655

. 5
3. Click St
Email primaryaccount@mailinator.com

Save Cancel




User Groups lllustration

Types with Greatest Access

Types with Most Limited Access

Roles with Admins

Fewest
Restrictions

Admin

Roles
with Most
Restrictions

Resident/Employee

QO O
ANY

Video CG Mgr, Remote Access

Video CG User, remote access

SF

Voice CG User, remote access

Video Callgroup User

Do

Voice Callgroup User

Do

Credential Only User
HHH#H#

O

Visitor

I

Guest Code

Vendor Code

‘o

>
No access

M
't
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Glossary: Group Terms

Admins

Account Admin: Account owner; has full Admin privileges in entire portal and app, and can create
codes from the CellGate app.

Billing Admin: Can input and update Billing information, including credit card info. Has no app
permissions and can’t see the rest of the web portal.

Site Admin: Role that can create and edit users and perform most duties of the Account Admin, but
can’t access Billing information. Has full access to the app, but can’t add codes.

Read Only Admin: Can view all portal tabs except Billing, but can’t add or edit information. Has no
CellGate app access.

Residents/Employees

Video Callgroup Manager with Remote Access: Role that can make changes to assigned
callgroup. Can’t access other areas of portal. Role can access app to send Momentary Open
commands, but can’t add codes or take pictures.

Voice Callgroup Manager with Remote Access: Role that can make changes to assigned
callgroup. Can’t access other areas of portal. Role can access app to send Momentary Open
commands, but can’t add codes or take pictures.

Video Callgroup Manager: Role that can make changes to assigned Callgroup. Can’t access other
areas of Web Portal. Role can access the app, but can’t add codes or take pictures.

Voice Callgroup Manager: Role that can make changes to assigned Callgroup. Can’t access other
areas of Web Portal. Role can access the app, but can’t add codes or take pictures.

Video Callgroup User with Remote Access: Role that can’t access the portal. Can access app to
send Momentary Open commands, but can’t add codes or take pictures.

Voice Callgroup User with Remote Access: Role that can’t access the portal. Can access app to
send Momentary Open commands, but can’t add codes or take pictures.

Video Callgroup User: Role that can’t access the portal. Role can access app, but can’t send
remote commands, take pictures, or add codes.

Voice Callgroup User: Role that can’t access the portal. Role can access app, but can’t send
remote commands, take pictures, or add codes.

Credential Only User: Role can’t access the portal or app. You can assign a code or credential to
this user, and you can add their phone number to a voice callgroup.

Visitor
Guest Code: Role with no access to portal or app. You can use this role to assign codes or
credentials.

Vendor Code: Role with no access to portal or app. You can use this role to assign codes or
credentials to vendors.

No Access

No Access: Role with no access to the portal or app. Any credentials a user has when moved to this
Role are invalidated, so codes and credentials assigned to users under this Role will not work.
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Glossary: Other Definitions

Access Point A gate or a door.

Account The information about your CellGate account, including your

[My Account] primary contacts.

Alternative One-time schedule. You'll only run this schedule once.

Schedule

App The Cellgate app; when downloaded on a cellphone, users can
use the app to open the gate.

Blackout A blackout schedule prevents a schedule from running.

Schedule

Bi||ing The contact and credit card information for your CellGate account.

Ca||group The group of people who are called simultaneously when a guest

[Manage Callgroup] arrives at the gate.

Credentials The way someone physically accesses the property. Credentials can be
a code, Wiegand card, RFID tag, or clicker.

Dashboard The first page you see when you log in to the portal; this page gives
several common options in the portal.

Groups Combinations of users who have the same permissions and access.

Hold Open Sets times when the gate will be held open.

Schedule

Logs Records from the CellGate devices.

Momentary Sets a specific time for the gate to open. The gate will only open

Open Schedule ©°"ce and will not remain open.

Navigation Bar Theicons at the top of the screen; these are the main options to
access the portal.

Schedules Set the time when gates are opened or closed.
Templates Hold open schedules or restrictions that you can apply to a group.
User An individual with access to CellGate systems; this individual may

have access to the app, the portal or both.

Web Portal Online access to CellGate;This is the website you use to manage your
account.
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